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Accountants ‘R Us 
Background 
You are a Comcast Spotlight Account Executive starting a little under six months with the company. You 
are responsible for the execution of advertising strategies and relationship management for your clients in the 
South Beach area. Your job is to provide this region with state-of-the-art advertising solutions through 
television and digital advertising and become a trusted media partner for your business customers to help 
them grow. 

You love Miami during the spring and especially because of the South 
Beach Food and Wine Festival. The festivities in February included 
demonstrations, tastings, parties, seminars, tribute meals with famed chefs 
and more. Cooking is one of your specialties. This year’s festival was not 
only enlightening for getting recipe ideas but also for making some new 
connections.  

The Opportunity 

While you were tasting one of Guy Fieri’s dishes at the festival, you met Robin Fisher, owner of an 
accounting firm called Accountants ‘R Us (ARS). Robin overheard you talking to your companion about 
how Comcast Spotlight uses multiple platforms (cable TV, satellite, online, VOD) to target customers 
geographically, demographically and by message, to more efficiently and effectively reach specific audience 
segments. Robin said, “I’d like to hear more about Comcast Spotlight. I just opened up my consulting 
business and am looking for a way of getting the word out before tax season.” You were able to set up a 20-
minute appointment to come and visit with Robin.   
 
Preparing for the Sales Call 

Since this is your first prospect in the professional services industry, and especially an accounting firm, you 
did some research and found out the following: 

x ARS does not have a website yet but you managed to get some information from the local Chamber 
of Commerce. 

x Robin is the founder and president of the firm. After working for two large accounting firms in 
Miami, Robin decided to become an entrepreneur about a year ago. The firm has 10 employees, all 
experienced accountants, except for an administrative assistant. 

x The firm is located in the heart of South Beach.  It has a reputation for excellence and client 
satisfaction in the areas of accounting, auditing, taxes, business consulting, governmental, litigation 
support, other real estate and construction accounting, as well as federal, state and local government 
accounting, auditing and consulting services.  

x It is considered one of the most progressive accounting practices in South Florida, providing a wide 
range of diversified services to corporate and individual clients, condominium and homeowners 
associations and non-profit organizations. 


